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Quality Policy

VIDARA LIFE INGREDIENTS, S.A.U., is a leading company in the field of distribution of
chemical products and value added activities formulation, production and technical advice
for various industrial sectors.

Our activity revolves around three business axes:

e Intermediation between suppliers of raw materials and manufacturers of finished
products in various sectors: food, flavours and fragrances, pharmaceuticals and
animal health and animal nutrition.

 International representation of leading and innovative manufacturers in their sectors.

e Development of own products adapted to the needs of customers thanks to a great
Knowledge of the sectors where we operate and our technical advisory service.

Our vision is to constantly aspire to create a positive impact at every stage of people’s lives
especially those connected to the company such as employees, customers, suppliers,
communities and society in general.

Our mission is to engage with our partners, to create and supply the most indispensable
materials and services.

We develop this mission by always applying our corporate values: human approach,
professionalism, entrepreneurship and humility. These are the fundamental principles of our
company that define who we are, what we stand for and how we want to be perceived.

That is why we believe in these values to carry out our path towards excellence and achieve
the trust of our stakeholders.
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We are committed to:

a) Innovation, based on the constant development of new products to anticipate the
demands of our customers and markets.

b) The fulfillment of the requirements, needs and expectations of the interest groups as
a way to achieve the satisfaction of our clients and the recognition of the rest of the
interest groups that allows us to maximize the processes and guarantee clear and
effective communication.

c) Compliance with legal requirements and applicable regulations.

d) Invest in our people and create a safe and inspiring professional environment in which
they can thrive by growing, feeling good and learning.

e) Sustainability based on social, economic and human responsibility in our organization
and that we extend through our code of ethics and our associated policies.

f) The food culture based on our safety and hygiene policy and involving all Vidara
employees based on training and appropriate resources to carry it out.

g) Continuously improving the effectiveness of our quality management system in
accordance with ISO 9001:2015 to keep confidence.

The commitments reflected in this policy are part of the spirit of VIDARA LIFE INGREDIENTS
SAU, promoted by Management and assumed by all staff.

Daniel Diaz-Varela

General Manager

El Prat de Llobregat, January 16, 2023
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